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PROCEEDI NG

CHAl RVAN GOLDNER: (kay. (Good
norning. |'m Chairman Dan Goldner. |'m here
wi t h Conmi ssi oner Chatt opadhyay.

We are here for this phase of the
Docket DG 23-076, a Liberty Gas proceedi ng, which
was initially convened in the fall of 2023 to
assess the Conpany's 2023-2024 Cost of Gas
Petition.

Thi s phase was | aunched by Liberty
filing an assented-to petition to authorize a
unp sumcredit to custoners, which was filed by
t he Conpany on August 2nd, 2024. The petition
i ncluded a technical statenent by Ms. Maston.

The Conm ssion issued a procedural
order on August 6th scheduling this hearing and
requesting a position statenent of the Depart nent
of Energy. The Departnent of Energy provided
this position statenent, prepared by M. Alam on
August 29t h, 2024.

The proposed refund relates to an
approximately $5.8 nmillion over-collection by the

Conpany' s sumrer Cost of Gas accounting. The
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Conpany then filed a post-audit 2023-2024 w nter
period Cost of Gas reconciliation, presenting
granul ar data about the winter period on

Sept enber 6th and an updated technical statenent,
al so prepared by Ms. Maston, on Septenber 19t h.

The O fice of the Consuner Advocate
filed its letter of participation in this docket
in 2023.

As a part of the Conpany's proposed
wi tness and exhibit list filed on Septenber 19th,
there's an enbedded reference to DCE seeking,
under PUC Rul e 203.27(a)(2), that the Comm ssion
take adm nistrative notice of Liberty's petition
filed in this docket.

In the interest of tinme, the
Commi ssion denies this request presented by the
Conpany, but sponsored by the DOE, for these
reasons:

First, PUC Rule 203.27(a)(2) refers to
the relevant portion of the record of other
proceedi ngs before this Conm ssion. Here, the
petition is the prayer for relief filed by the

Conpany in this docket. |In any event, it is not
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good practice to grant adm nistrative notice for
any prayer of relief, as that is what is under
consi deration by the Conm ssion at this hearing
here today, and the facts and | aw put forward in
petitions need to be independently assessed by

t he Conm ssion pursuant to our statutory

aut horiti es.

We note that the Conpany, with the
evi dent concurrence with the DOE, has requested
that the Comm ssion accept the two technical
statenents of Ms. Maston and the techni cal
statement of M. Alamto be marked as Exhibits
23, 24 and 25.

The petition, obviously, has been
filed into the docket record for this proceeding
as well and is available to the Comm ssion, the
parties, and the public for inspection and
assessnent .

We al so expected a wi tness panel of
Ms. Maston and M. Alamwi |l be presented here
today. First, the Conmpany will engage in direct
of Ms. Maston, followed by the DOE engaging in

di rect questioning of M. Alam followed by
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cross, Conm ssioner questions, and redirect if
any. W also invite the parties to nmake bri ef
closing statenents at the conclusion of today's
heari ng.

When we take sinple appearances from
the parties, we wll invite themto respond as to
whet her they have objections to this course of
action or whether they have objections to the
proposed exhi bits.

As a general overview, though, the
Comm ssion may nmake inquiries to devel op our
conceptual understandi ng and practical approach
to the Conpany's petition and the DOE s
reconmendati ons and to ensure that whatever is
deci ded constitutes just and reasonabl e
ratemaki ng. W are | ess concerned regarding the
fine accounting details of the situation than in
how t he significant event happened and what is
bei ng done to make sure that it doesn't happen
agai n.

In this spirit, we encourage today's
W t nesses to be succinct in their direct

presentations, given the technical statenent
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filings that have been made, and succinct in
their responses to Conm ssi oner questi oni ng.

W'l | now take appearances begi nning
wi th the Conpany.

MR. SHEEHAN. Good nor ni ng,
Comm ssioners. M ke Sheehan for Liberty
Utilities, EnergyNorth Natural Gas.

We do not object to the exhibits. As
you can see, we thought we woul d present
Ms. Maston alone. W certainly have no objection
to M. Alamjoining her for the scenario that you
laid out. That's all we have.

CHAI RMVAN GOLDNER:  Thank you, Attorney
Sheehan. We'll nove to the Ofice of the
Consuner Advocat e.

MR, CROUSE: Good norni ng,
Commi ssioners. M nanme is Mchael Crouse, staff
attorney at the OCA, representing residential
rat epayers. You m ght have expected the Consuner
Advocate to be present, but due to significant
personal matters, he is away, and I'm
substituting. Thank you.

CHAl RMVAN GOLDNER: Ckay. Wl cone,
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Attorney Crouse.

And, finally, the New Hanpshire
Depart nent of Energy.

M5. SCHWARZER: Thank you,
M. Chairman. Mary Schwarzer, staff attorney for
the Departnent of Energy, and with ne is Legal
Director, Paul Dexter, and our w tness, Ashraful
Al am

We have no objection to the
Commi ssion's preference that there be a joint
panel, and we invite themto take that position
at this tine.

We are very appreciative of the
gui dance the Comm ssion has provided with regard
to the Request for Adm nistrative Notice. A
poi nt of confusion for ne is that the hearing
gui delines state that parties nay not use
previously submtted docunents as their exhibits,
because those previously submtted docunents do
not have the required markings.

And so out of an abundance of caution
and to make sure we could refer to the petition,

if necessary, we -- because Liberty declined to

AVICORE Reporting & Video
15 Congtitution Drive, Suite 1A, Bedford, NH 03110 * (603) 666-4100




10

11

12

13

14

15

16

17

18

19

20

21

22

23

10

mark it as an exhibit, although in other
proceedi ngs petitions are nmarked, we took a path
that we thought was a conprom se, hesitant to
mar kK anot her party's petition as a Depart nent
exhi bit.

So it's ny understandi ng that, perhaps
going forward, the Conm ssion does not require
any pleading to be narked?

CHAl RVAN GOLDNER:  Yeah, ny
experience, the petition is often not marked as
an exhibit, but can be referenced because it's in
the docket. So that's -- for nme, |'m|l ooking at
Attorney Dexter, who has been doing this a |ong
time, but that's -- that's ny experience.

Attorney Dexter, do you have any --
any thoughts on this topic?

MR. DEXTER: | think the inportant
thing is the Comm ssion be able to refer to the
petition, and if the Conm ssion is confortable
referring to it as a filing in the docket, which
| think -- | think the history has probably been
back and forth. | think there's probably been

i nstances where it's gone both ways. But we're
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appreci ative of that guidance, and we wll go
forward under the assunption that petitions can
be referred to but don't need to be marked as
exhibits or identified for adm nistrative notice.

CHAl RVAN GOLDNER: Okay. Thank you,
Attorney Dexter. \Very good.

M5. SCHWARZER: M. Chai rman?

CHAI RVAN GOLDNER:  Yes.

M5. SCHWARZER: Just anot her
procedural matter that woul d probably be usef ul
to address in advance has to do with stipul ations
that the parties reached and are reflected in the
petition, but have been nodified by agreenent.

So the petition states that the
parties ask that the order issue, in order to
allow the credit to be refunded no |l ater than
Cct ober 31st, 2024. And this norning, the
parties are in agreenent that, while given the
magni t ude of the over-collection at issue, a
pronpt order woul d be appreciated, there is no
speci fic urgency associated with Cctober 3lst,
2024. So we wanted to bring that to the

Comm ssion's attenti on.
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CHAl RVAN GOLDNER:  Just a nonent,
Attorney Schwarzer. Just hold that thought.

(Conferring.)

CHAl RMVAN GOLDNER: Ckay. | think the
t hought is that we -- the Conm ssi on appreciates
the information. W don't -- | don't think we

need to be concerned with stipulation versus not
stipulation, so forth. W're just taking on the
information today, so | don't think we need to
rule on the stipulation.

M5. SCHWARZER: Thank you,

M. Chairman. We wanted to indicate that the
parties had changed a position that's taken in
the petition and just be clear that we're all in
agreenent on that piece.

And the petition also reflects that
the relief is assented to, and that's not in the
technical statenents, so we wanted to -- we
proposed stipulating to that as well, if that's
amenabl e to the Comm ssi on.

CHAl RVAN GOLDNER:  Yeah, | don't -- we
don't regard it as a stipulation rather than a

clear position fromthe parties, and we do
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understand the position and appreciate the
clarity in the position.

M5. SCHWARZER: Thank you,

M. Chai r man.

And then there's a procedural question
with regard to updating the cal cul ations, which
we can certainly deal with in testinony, if
that's your preference.

CHAI RMVAN GOLDNER: | think that would
be fine. That's certainly a question that the
Conmm ssi oners have this norning, and so that
woul d be outstanding to clarify that in direct.

M5. SCHWARZER: Thank you,

M. Chairman.

CHAl RVAN GOLDNER:  Okay. We'll invite
M. Alamto the stand and | et himget confortable
before we start.

Attorney Crouse?

MR. CROUSE: Excuse ne, Chairnman
Goldner. Sorry to interrupt. | neglected to say
| had no objections to the process you expl ai ned
at the begi nni ng.

CHAl RMVAN GOLDNER:  Thank you. | saw
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you noddi ng vigorously, so | assuned that is the
case, so thank you for the verbal clarification.
And while M. Alamis getting seated,
"1l just maybe say what you said, Attorney
Schwar zer, in a different way, and | w |l address
it to the Conpany as well.
| f you could lead with the specific
ask here. The -- when we read through the
filing, it's hard to know how to position the
order. So to the extent that you can help us

with what you'd like to see in the order, that

woul d be extrenely helpful. So we could |leave it
at that.

In the neanwhile, | will now swear in
the witnesses. Please answer "I do" one at a
time.

(Wher eupon, ALYSSA E. MASTON and

ASHRAFUL ALAM were duly sworn by

Chai rman CGol dner.)

CHAl RVAN GOLDNER: The witness are
ready for direct, and we'll begin with Liberty's
direct of Ms. Maston.

MR. SHEEHAN:. Thank you.
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DI RECT EXAM NATI ON

BY MR SHEEHAN

Q Ms. Maston, please introduce yourself and your
position with Liberty.

A My nane is Alyssa Maston. |'man analyst to the
Rat es and Regul atory Departnent at Liberty
Uility.

Q And, Ms. Maston, there are two exhibits that bear
your nane in this case, Exhibit 23 and Exhibit
25. Those are both titled "Technical Statenent,"
t he second one being an "Updated Techni cal
Statenent."” Did you prepare both of those
docunent s?

A (Maston) Yes, | did.

Q Aside fromthe update fromthe first to the
second, do you have any changes or corrections to
be made to either of those?

A (Maston) No, | do not.

Q And could you tell us -- so the first docunent
was the technical statenent in support of the
Conpany's request to nake the refund; is that
correct?

A (Mast on) Yes.
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It has sonme background in it and attaches the
mat h behi nd the proposed refund; is that fair?
(Mast on) Yes.

What was done between the first technical
statenent, Exhibit 23, and the updated Exhi bit
257

(Maston) We sinply updated the nunbers used.
Not hi ng to the nethodol ogy or the request was
changed. W updated our projected October 31st,
2024, bal ance in the sumer deferral account that
we used as a basis of the calculation, and we got
an updated custoner information list, which tells
us custoners from 2023 that nmay have noved out
bet ween now and t hen.

So a sinplification to the update is to say
up-to-date, nore accurate request for the refund?
(Mast on) Yes.

And to the Comm ssion -- to the Chairman's
question, asking us to specify the request for

| eave -- first of all, it is to authorize us to
make the refund; is that fair?

(Mast on) Yes.

And, second, it's where could the Comm ssion | ook
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i n the updated technical statenment for what the

refund is. And we can -- well, | wll backtrack.
We'll wal k through the process in alittle nore
detail, but where would the Comm ssion | ook for

that i nfornmati on?

A (Maston) In the updated Attachnent A that was

attached to the updated technical statenent filed
on Septenber 19th. That has the total estimted
anmount of the refund that we would be issuing, as
wel |l as sunmary statistics of the m ni nrum and
maxi mum credits in each rate class. And the
Excel version has all details about every
I ndi vidual credit based on the information
I ncl uded there.
MR. SHEEHAN: And as an asi de,

M. Chairman, | noticed -- or | should state,
Ms. Maston notified ne that | neglected to file
the Excel with the updated. [It's in ny outbox
right now It didn't go through because |I'min
this room so you will get it as soon as ny
conmput er connects to the Internet.

BY MR SHEEHAN

Q So the Attachnment A you referenced -- | nean, the
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first attachnent to your tech statenent has the
total refund allocation, and that is the nunber,
Bates 4, of $5,732,000; is that correct?

(Maston) Yes.

And so the request in the updated statenent is to
aut hori ze a refund of those dollars?

(Mast on) Yes.

We di scussed before the hearing that -- could
there be yet another update between now and when
the refund is actually put into the billing

syst enf?

(Maston) There could be. Custoners change daily,
and so we can al ways update the current custoner
list.

Ckay. And | will address this in closing, but
the -- the Comm ssion could either, A approve

t he dol | ar amount and the custoner |list that's in
your updated tech statenent, or the Conm ssion
coul d authori ze the Conpany to make an updat ed
refund and then file -- do the refund after the
order, do the calculation and nmake a filing that
confirms what we did with that update.

I s that sonething the Conpany coul d
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do?
(Maston) Yes, we could do that.
And as you say, that second update woul d be
getting a nore defined custoner |ist and,
ot herw se, adjusting the nunber just based on the
passage of a few nore weeks?
(Mast on) Yes.
Ckay. So just briefly to recap how we got here,
Ms. Maston. This started a year ago, shortly
before the Cost of Gas hearing in Cctober, when
t he Conpany realized there had been an accounti ng
m stake; is that correct?
(Mast on) Yes.
Coul d you briefly descri be what that m stake was?
(Maston) Yes. After the Conpany converted to SAP
I n Cctober of 2022, there was a nonthly report
that was unable to be prepared for a nunber of
nonths that indicated the split of gas costs
bet ween the winter and summer deferral accounts.
It told Accounting how nuch to book to each of
t hose accounts.

So for five nonths, that report was

unavai l able. And when that report becane
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avai |l abl e, they nade quite a sizeable accounting
adj ustnment to nove the gas costs to the season
deferral account that they shoul d have been in.
If I could just stop you there. So the Conpany
I's incurring costs, paying bills every week for
both seasons; is that fair?

(Maston) Yes. In the winter period, they're
nostly incurring costs in the winter period. But
t hroughout the summer period, we are also

I ncurring costs that are applicable to the w nter
peri od.

So as a hypothetical, when the Conpany pays a
bill in August, it has to decide whether that is
a sumer cost or a winter cost and put it in the
ri ght bucket?

(Maston) Yes.

And what you described was, the report that

I nformed those decisions wasn't available for a
nunber of nonths. Wen it was finally avail abl e,
that allocation had a big nunber associated with
it?

(Maston) Yes, it had accunmul ated to just over

$6 million. Then in March of 2023, when they
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made t hat accounting adjustnent, it was done in
reverse.

And so the effect was $12 million to
both the summer and winter deferral accounts, and
that was not discovered until Cctober of 2023,
right before the hearing in this docket for the
Cost of Gas.

And the result of that was that, for
al nost the entire sumer period of 2023, the
bal ance was inflated, and the rates that we were
chargi ng the custoners were too high.

To just restate that. So the -- early in the
summer of '23, a bunch of winter costs were in
the sumer deferral account, and through the
trigger filings, the Conpany is trying to recover
those costs, and the rate was higher than it
shoul d have been, because those costs shoul d have
been in the wnter?

(Mast on) Yes.

These are all costs that were actually incurred
and that custoners would actually have to pay for
anyway; it was just the issue of should it be

sunmer or wnter?
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(Maston) Yes. And just because the timng of it,
it affected the sumrer nore.

Ckay. That was discovered right at the tinme of
heari ng a year ago, and the Comm ssion issued an
order that approved sumer of '24 rates that the
Conpany thought would take care of it; is that
fair?

(Mast on) Yes.

And what actual ly happened during the sumer of
1247

(Maston) The actual activity resulted in a |arger
over-collection than anticipated in the updated
filing that was prepared after the hearing by the
Conpany, just due to variations in -- between
projected activity and actual activity and
pricing.

So entering the summer period of what had been a,
roughly, five or $6 mllion over-collection for
'23 -- looked like roughly a $10 million
over-collection; is that where we were early in

t he summer?

(Maston) Yes. As of April 30th, which is the

begi nning of the sumrer period of 2024, the
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bal ance was just over $10 mllion.

So the rate that we were to start billing May 1
had been set the prior fall. |If that rate stayed
in effect, what woul d have happened to the -- |et
me back up. That rate was hopeful to take care
of this over-collection. Wat would have
actual ly happened if we kept that rate in effect
during the sumer of '24, as we |ooked at it back
on May 17?

(Maston) On May 1, based on our pricing and sal es
projections for the summer, the approved rate in
effect for the sumrer period would have worked

t hat bal ance down to about $5 nmillion, about

hal f.

Ckay. We, of course, have the right to -- the
authority to nake those trigger filings. |If the
Conmpany wanted to take care of that $10 mllion
bal ance t hrough the summer of '24, what would the
trigger filing -- what rate would have resulted
fromthat trigger filing?

(Maston) If we had filed a trigger filing in
June, based on our normal calculations in the

nodel , we woul d have put into effect a negative
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Cost of Gas rate of about negative 25 cents per
t her m

And is it fair to say that, when you did that
math, we all said, oh, no, we can't do that?
(Mast on) Yes.

Ckay. O at |east we should stop and think about
whet her we should do that, would be a better way
to talk about it; is that correct?

(Maston) Yes, it is.

And at that point, we did do that. W stopped.
And is that when we reached out to the DOE and

t he OCA about how do we handl e this?

(Maston) Yes, we reached out to them and of fered
a few different scenarios that we had been

di scussi ng.

kay. And over the course of the summer, we had
several conversations with those parties that
bring us to the proposal that's in front of the
Comm ssion today; is that fair?

(Mast on) Yes.

Let me just tick quickly through what we thought
the options were, back when we started talking

about this.
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In no particular order, what was the
first option that the Conpany said we could do
this?

(Maston) The first option was to put into effect

that negative Cost of Gas rate, because there's

no -- there's a cap on the rate as to how high we

can raise it in a season, but there is no fornal
fl oor.

And, again, we said that nay not be a good i dea.
What woul d option -- a second option be that the
Conpany consi der ed?

(Maston) We considered | eaving the approved rate
in effect for the whol e season, and then,

what ever over-coll ection bal ance was renaini ng
could be noved to the winter account to continue
to be refunded to custoners.

And the effect of that would be taking what we

t hought would be a $5 mllion balance, put it
into the wnter, which would, in effect, |ower
wi nter Cost of Gas some anount?

(Maston) Yes.

And what was a third option we di scussed?

(Maston) We briefly discussed potentially
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transitioning to having a single Cost of Gas
deferral account and not splitting it out between
t he seasons.

kay. O course, the separation has been around
for along tine; is that fair?

(Mast on) Yes.

And that kind of change is sonething that nmay
work, but it's difficult to inplenent on the fly,
for lack of a better...

(Maston) Yes, it would have been a difficult

I npl enent ati on.

And so the next big category or option was the
refund that we have today; is that fair?

(Mast on) Yes.

And -- and if you could just sort of tick off,
what are the considerations that we di scussed
when deciding, if we were to do a refund, what do
we have to think about? There's the sumrer/

W nter issue. There's the timng issue. Wat

ki nds of things were discussed?

(Maston) We di scussed how to individualize the
credits, whether we could calculate one credit to

be applied to all custoners within each rate
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class, so we had to | ook at the variation and

usage and typical bills within each rate cl ass.
W al so considered the difference

bet ween the current custoner group that we have

at Liberty and the custoner group that actually

paid into this |arge over-collection during the

summer of 2023. So we | ooked into nove-in and

nove-out rates for different rate classes.

And that -- that issueis, if -- if | was a

summer customer in '23 and not a sunmer custoner

in '24, that would inpact how we woul d handl e t he

refund, correct?

(Mast on) Yes.

And vice versa, if | was a summer custoner in '23

and still a custonmer in '24, that's the kind of

custonmer you want to have the benefit of a

refund?

(Mast on) Yes.

As a result of these discussions, |lay out, sort

of , the high-level paraneters of the refund that

we' re now proposing the Comm ssion approve.

(Maston) Yes. W're proposing a conpletely

i ndi vidualized refund for all custonmers that had
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activity during the sumrer of 2023. So we
obtained a list of all of the custoners that had
activity and how nuch usage they had in sumer of
2023, and then we took the -- our projected
endi ng sunmer bal ance as of October 31st, 2024,
and we allocated that between each rate cl ass
based on usage percentage.

And then we, at that point, calculated
a nove-out rate for each rate class based on how
many of the sumrer of 2023 custoners are stil
wth us at this tine. And any anount for each
rate class allocated to any custoners that have
noved out will be left behind in the deferral
account .

And then fromthere, we took the
remai ning portion for each rate class and split
It proportionally between all of the summer 2023
custoners, based on their usage for that period.
So for the custonmers that are still around in the
sumrer of '24, the proposal is they will get as
cl ose as possible a refund of the exact anpunt
they overpaid in the summer of '23 plus interest?

(Maston) Plus interest, yes.
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And for the custoners who left, that noney is

| eft over, if you will, and will just roll into

t he ongoi ng deferral account that we maintain for
all costs com ng and going for sumer period; is
that correct?

(Mast on) Yes.

The Excel file that the Commi ssion wll get,

whi ch supports your updated technical statenent,

has all of that information. It has all the
custonmer by custoner -- it's a big file; is that
fair?

(Maston) Yes, it is.
I know you're not the billing person, but if the
Commi ssion were to approve your updated technical
statenent today, what would the high-Ievel
mechani cs of how that would get back to
custoners?
(Maston) W& would provide a list of each contract
account and the credit that should be applied to
it, and we would provide that to billing.

My understanding is that they upl oad
that into the billing system and then those

credits will get picked up on each of those
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custoners' next bill, so it doesn't have to be
tied to any certain billing period.
So if the list was sent to billing today, over

the course of the once-a-nonth bills, they would
pick up that credit, and it would be applied to
each specific custoner's bill?
(Maston) That is my understandi ng.
There has been sone di scussion about what the
custoner will see on the bill. Could you give us
a description of your understanding of that?
(Maston) Yes. The custonmer will see a
m scel | aneous credit line itemon their bill, and
then there will be a nessage to the side
expl ai ning what that credit is related to. |
don't have the exact wording in front of ne.

MR. SHEEHAN:. Sure. For the
Comm ssion's benefit, the parties have di scussed
t hat | anguage, and we can read it to you at an
appropriate tine.

Thank you, Ms. Maston. Those are the
guestions | have.

CHAl RVAN GOLDNER:  Thank you, Attorney

Sheehan. We'll nobve now to DCE direct of
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M. A am
M5. SCHWARZER: Thank you,
M. Chai r nan.

DI RECT EXAM NATI ON

BY M5. SCHWARZER:

Q

M. Ashraful [sic], could you introduce yourself
to the Conm ssion and identify your position.
(Alam Sure. | am Ashraful Alam and | am a
utility analyst in the Departnent of Energy.

And how | ong have you held that position?

(Alam | have been here for around one year,

si nce Septenber 2023.

Have you testified before the PUC before?

(Alam | did. | testified before in this instant
docket on an RDAF proceedi ng, and al so i n Docket
DG 22- 045 and DG 24-042.

Thank you. And you've heard Liberty's wtness's
testi nony here?

(Al am) Yes.

I'd like to ask you a question about a statenent
that she nmade with regard to Exhibit 25, what's
been marked as Exhibit 25.

(Alam Yes, |'m here.
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On Bates page 4, there's a chart.

(Alam Yes, |'m here.

| believe Ms. Maston identified the refund

all ocation, that's being sought perm ssion from
the PUC, as 5.7 mllion?

(Alam) Can you repeat the question?

Sure. \When you were listening to Ms. Maston's
testinony, did you hear her identify the anmount
at issue for the summer refund to prior sunmer
custoners as 5.7 mllion?

(Al am) Yes.

But there's a |arger sumrer credit anount at

| ssue, correct?

(Alam) Correct.

And where is that identified on the chart?
(Alam So | had the Excel file open here, so --
Ckay. Do you have a paper copy of the exhibit?
(Alam) Yes, | do.

Coul d you go to Bates page 4, please.

(Alam Ckay. |It's the projected October ending
bal ance, as of QOctober trigger, at 6.3 mllion.
And what's your understandi ng of where the

noney -- if you subtract 5.7 mllion from®6.3
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million, where will the remai nder go?

The renmainder will go to the summer deferra
account.

And we are seeking Comm ssion approval for that
as well?

(Alam) W do.

So et me go back to your -- in terns of
listening to Liberty's testinony, is there

anyt hing that you heard that you wi sh to comment
on, other than what you've just done?

(Al an) No.

Thank you. Did you prepare or direct the
preparation of a technical statenent filed in
this docket as Exhibit 247

(Alam) Yes, | did.

And are there any corrections or updates you
would like to make to that technical statenent?
(Alam) Yeah, | have a correction and a few
updates. So | have corrections on Exhibit 24,
Page 5, Table 2.

Let nme just make sure the Commi ssion is with you.
Yes, thank you.

(Alam So the third and fourth col um headi ngs
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shoul d be interchanged. The third colum should

say "No activity," and the fourth colum shoul d
say "Mowved out." And --

So before you -- just for the record, Table 2
shoul d show that no activity for the Rate 1 G oup
is 205, and that the Moved Qut nunber for the

RL Class is 4277

(Al am) Yes.

And for each class they're under. Gay. Geat.
Thank you.

What is your next correction or
updat e?

(Alam So the next update is on Exhibit 24, Page
8, Section 4, fourth paragraph, Line 2.

So here, the parties agreed that to
specify the term " Conpany error” as "cal cul ation
error."

So this is the | anguage that w il appear on
what's been marked as Attachnent 2 to your
techni cal statenent?

(Al am Yes.

And that is the | anguage the parties anticipate

wi || acconpany the sumrer on-bill credits, if the
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Comm ssion grants the relief requested?

(Al am Yes.

So could you please read the corrected | anguage
that everyone has agreed to into the record,

pl ease.

(Alam) Sure.

So the updated | anguage the parties
agreed upon is a nessage to the custoner stating,
“"A credit has been applied to your account to
expedite custoner deference due to a cal cul ation
error associated with the summer 2023 gas supply
rates. Your credit was cal cul ated based on your
sumrer 2023 usage, and it is listed as a
m scel | aneous adjustnent. |f you have any
question, please call" a nunber.
kay. And just to go back to that l|ast |ine,
"Your credit was cal cul ated based on your sunmer
2023 usage and is listed as a m scel |l aneous
adj ust nent . "

| believe you put in an "it" that
isn't there, which is fine. But the corrected
| anguage is "is listed".

CHAI RMAN GOLDNER: Attt orney Schwar zer,
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for sinplification, since we'll issue this order
before we have the transcript, the word " Conpany"
was replaced, right? The only thing that changed
I n your proposal was the word "Conpany"” was
changed to "cal cul ation"?

M5. SCHWARZER: Correct.

CHAl RVAN GOLDNER: Ckay. So
everything el se was the sane?

M5. SCHWARZER: Correct.

CHAl RVAN GOLDNER:  Great. Thank you.

BY M5. SCHWARZER:

Q

And do you have anything el se to update,
M. Ashraful -- M. Alam excuse ne?
(Alam) No, that's fine.

So the Conpany provided an updated
technical statenent with sone updated nunbers,
and we would |Iike to acknow edge those in our
t echni cal statenent, too.

So your technical statenent was accurate as
filed, correct?

(Al am Yes.

Based upon what's been marked as Exhi bit 23?

(Al am Yes.
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But this has not been updated to conformto the
updat e provided by Liberty in its Septenber 19th
st at enent ?

(Al am Yes.

Wth those corrections and coments and updat es,
Is Exhibit 24 accurate as if it were your sworn
testinony here today?

(Al am) Yes.

Looking at the period from Cctober 23 -- 23rd,
2023, to Ms. Maston's updated technical
statenent, what's the cunul ative size of the
sumrer over-collection to date?

(Alam) Currently, it is $6.3 nmillion.

Is that exclusive of the 5 mllion that is
understood to -- wll be refunded through rate
reducti on?

(Al am) Yes.

Sois it fair to say the total sumer
over-collection is estimated, at this time, to be
approximately $11.3 mllion as of October 31st,
20237?

(Alam) Based on their updated filing, yes.

Wul d you agree that normally the over-collection
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for any winter or sumer period is rolled into
t he next period?
(Alam) Yes, it does.
And what are the factors that DOE considered as
meani ngfully requiring a different resol ution
here?
(Alam So as far as ny understandi ng goes, treat
filing the rates to be adjusted as | ow as
necessary to control the over- and
under-col | ecti on bal ances and al so to avoid high
I nterest rates.

The sumrer 2024 rate, which was
al ready quite |low, would have to becone a
negative rate to fully refund the custoners, and
the parties do not support a negative cost of --
Cost of Gas rate as it sends a wong pricing
signal to the custoners.
Are there any other factors that the Departnent
t hought was inportant to consider?
(Alam) Yes. So there is a large interest cost
associated with this |large over-collection
anmount, and -- which will be retained in the

sumrer of 2024 and 2025, and the parties want to
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avoi d that.

And the -- there are also concerns
about how -- how the credits should go. So we
tried to cone to a point to understand how to
refund these custoner -- refund these custoners,
So -- based on an equitable way, so that the
custonmer usage within a rate class is
acknowl edged, and we prepared this |lunp sum
credit -- custom zed lunp sumcredit process.
And why did you think a generic credit would not
be appropriate within each rate cl ass?

(Alam) So for commercial and industrial
custonmers, the rates -- | nean, the rates vary
with their usage, so it's not equitable to just
uni formy provide the custoners a credit on
their -- an average basis.

And does the Attachnment 1 to your technical
statenent as filed, Bates page 10, reflect

m ni mrum and maxi mum r ef unds based on usage for
each customer class?

(Alam Can you repeat the page nunber, please?
Bat es page 10.

(Al am Yes.
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And can you -- are you |ooking at the hard copy?
(Alam) |1'm on paper, yes.

Ckay. Can you just illustrate, for exanple, for
one of the commercial classes and one of the
residential classes, what the m ni num and maxi num
refunds are under this scenario?

(Maston) Sure. | will just take a second, na'am
["ma bit |ost.

Sure.

(Alam Okay. So for the T-41 class, the m ni num
credit is 35 cents, and the maxi mumcredit can be
up to $4,423. And for a class like G53, the

m nimumcredits can be $428, and the nmaxi mum
credit can be up to $30, 223.

And on Bates page 10, that's the chart on the far
right?

(Alam) Yes, it is.

And the bottomcredit -- the bottomrowis
entitled, "Credits M ninmum Mxi nrum and

Aver age. "

(Al am Yes.

What is the DOE' s understanding of the factors

that resulted in the magni tude of the
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over-collection resulting fromthe error?

(Alam) Can you just read ne the question agai n?
Sure. There was an initial estimte that the
over-collection would be 5 mllion in October of
2023.

(Al anm) Yeah.

And we just established that the over-collection
Is actually 11.3 mllion at this point in tine?
(Al am) Yeah.

Way do you think that's the case?

(Alam) So | think the actual sales over the first
four nonths -- for the first four sumer nonths,
from My to August 2024, is nuch |ower than their
projected sales figures, and so | think that is
one of the issues.

Do you -- are there any other factors you would
like to identify, or is that your --

(Alam) So the Conpany is trying to refund the
over-collection to a very | ow Cost of Gas rate.
But since their actual sales is nmuch |ower, they
couldn't refund as nuch as anti ci pat ed.

In your opinion, will the sumrer on-bill credits

prevent the error that occurred, as testified to
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by Ms. Maston, from harm ng ratepayers?
(Alam) To ny best -- to the best of ny know edge,
it did.
It will?
(Alam) 1t will
Ckay. Thank you. And then, in terns of the
Excel spreadsheets submtted by the Conpany,
first in connection with Exhibit 23, and then as
wll be done wth Exhibit 25, have you had the
opportunity to review those live Exce
spr eadsheet s?
(Alam) Yes, | did.
And do you believe that both of themare
accur at e?
(Alam) To the best of ny know edge, yes, it's
accur at e.
M5. SCHWARZER: Thank you, M. Al am
No nore questions.
THE WTNESS: (Al an) Thank you.
CHAI RMAN GOLDNER:  Thank you. We'l|
now nove to DOE friendly cross of M. Maston.
M5. SCHWARZER: There is -- there is

-- not that | tend to be unfriendly, but there's
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no settlenment here, so this is just the cross.
CHAI RVAN GOLDNER:  Ckay.
M5. SCHWARZER: Thank you.

CROSS- EXAM NATI ON

BY M5. SCHWARZER:

Ms. Maston, |ooking at your --

CHAI RVAN GOLDNER:  Sorry,
Ms. Schwarzer, I'd like to clarify.

Is there any place where the
Depart nment di sagrees with the Conmpany? It sounds
like in the verbiage we -- that will be on the
bills, it sounds |Iike that was aligned. s there
any place where you di sagree?

M5. SCHWARZER: There are questions
I"d like to make -- questions |I'd like to ask
that were not asked on direct, and there's a
correction I'd like to nake.

CHAl RVAN GOLDNER:  Okay. It may or
may not be friendly cross, it sounds |like, so
there's no formal settlenent, but --

M5. SCHWARZER: Correct.

CHAl RMAN GOLDNER: -- at this point,

you don't know of anyplace you disagree with the
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Conpany, but you're gonna ask sonme questions to
verify that. |1Is that a correct sumary?

M5. SCHWARZER: 1'd like to bring
forth sonme facts that weren't brought forward on
direct.

CHAl RVAN GOLDNER:  Ckay.

M5. SCHWARZER: And, as consi stent
with the petition, the general nethodol ogy has
been agreed to by all parties, and the relief
request ed has been assented to.

CHAl RVAN GOLDNER: Ckay. So when you
wap up, I'd just like to know if there is
anypl ace where you disagree with the Conpany's
position, and then please proceed with cross, and
then we can --

MS. SCHWARZER  COkay.

CHAI RMAN GOLDNER: -- we can align
| at er.

M5. SCHWARZER: Ckay. Thank you.

CHAI RMAN GOLDNER:  Very good.

BY Ms5. SCHWARZER:
Q Ms. Maston, just turning to your Exhibit 25 and

Bat es page 4. Wuld you agree that the 5.7
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mllion is what is being sought by the parties to
be refunded to the custoners, but the overall
sumrer over-collection to be refunded, either
specifically to custoners or by being rolled into
the summer deferred account, is 6.3 mllion?
(Mast on) Yes.
Do you agree that the overall sumer -- that the
sumrer over-collection, inclusive of noney
refunded to custoners through the per therm
charge for summer 2024, is estinmated to be
approximately 11.3 mllion as of October 31st,
20247
(Maston) No. The estimated bal ance, as of
Cct ober 31st, 2024, not including any refund, is
6.3 mllion. And once the refund has left that
account, that approxinmately 570,000 woul d be what
woul d be left behind in the deferral account.
Well, let ne take you through sone questions to
under st and what you're sayi ng.

In Cctober 23rd, 2023, the Conpany
estimated that the sumer over-collection would
be approximately 5 mllion. That was your

earlier testinony, correct?
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(Maston) Based on our earlier projections, yes.
And so the rates were designed for the sumer
period, starting May 1st, 2024, to refund that

5 mllion?

(Mast on) Yes.

And so, if you include that 5 mllion in what is
anticipated to be the remaining over-collection
to be refunded or deferred, 6.3 mllion, does
that add to 11.3 mllion?

(Maston) They woul dn't be included together.

The -- that 5 million that | believe you're
speaki ng about was our original projected ending
bal ance at the end of the sunmer peri od.

| do understand that, and what I'mtrying to get
tois what the entire over-collection for the
sumrer period is, irrespective of the efforts the
Conpany has nade to refund it, either through

| ower rates or through this on-bill credit.

Wul dn't you calculate that as the 5 mllion
esti mated refunded through rates, and the
remaining is 6.3 mllion?

(Maston) Yes. Inclusive of the anount of the

over-coll ection that has been refunded to
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custoners via this lowrate that is in effect, it
woul d total to about 11 m i on.

Ckay. So you essentially agree with M. Alanis
summary statenment that the over-collection for
the sumer period stemmng fromthe error is
approximately 11.3 mllion?

(Maston) Approxi mately, yes.

And what factors, in the opinion of the Conpany,
|l ed to that over-collection? You' ve explained
the 5 mllion estimated as of Cctober 23rd, 2023.
What factors does the Conpany believe account for
the increase fromthe 5 mllion to 11.3 mllion?
(Maston) The 5 mllion the rate was designed to
refund was from our updated filing that was nade
after the hearing last fall. And that was
cal cul ated by a sinple adjustnent undoing the
accounting error that had occurred in the
account .

And then, over the period between that
filing in the fall of '23 and when the sumrer of
'24 period actually began, the actual activity
In the account resulted in a nmuch higher

over-collection due to variations in gas costs
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and usage throughout that tinme, as well as

I nterest accunul ati ng.

And do those sane factors account for the

difference between the estimate that you filed in

Exhibit 23 and the increase to 6.3 mllion in

total that you filed in Exhibit 26 -- or, excuse

me -- 257

(Maston) Yes. That has to do with the

di fferences between our projected information and

the actual information that has been occurring.

Are there any other factors the Conpany

i dentified that would account for the increase

from5 mllion to 11.3 mllion, or from roughly,

5 mllionto 6.3 mllion?

(Maston) Not hing other than what | have al ready

ment i oned.

Thank you. | think you heard M. Al am describe a

process that the parties have discussed in order

to permt and update the sumer credits in the

event that the Comm ssion were to grant relief.
Do you agree that, were Liberty to

file an update, that the Departnent would be

granted a brief opportunity to also reviewthe
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nunbers before that credit went into effect?
(Mast on) Yes.
And the Conpany agrees that, were the Departnent,
for some unexpected reason, to identify an
anomaly or a concern, that the Departnent could
file aletter into this record asking that the
credit be suspended until the anomaly or concern
was resol ved?
(Mast on) Yes.
Thank you.

M5. SCHWARZER: Thank you, Ms. Maston.
| have no further questions.

THE WTNESS: (Maston) Thank you.

CHAI RMAN GOLDNER:  Thank you. We'l|

nove now to Liberty cross of M. Alam

MR. SHEEHAN: | have no questions for
M. Alam | want to thank himfor the good work
he put into this. It helped this process a |ot.

CHAl RVAN GOLDNER:  Thank you. And
we'll nove to OCA cross of both w tnesses.

MR. CROUSE: Thank you, Chairman
ol dner. Taking a cue fromthe bench, the OCA

came in here with agreenent and has no questions
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for either witness. Thank you.

CHAl RVAN GOLDNER:  Thank you.

And before we begi n Conm ssi oner
guestioning -- questioning, | just want to go
back, Attorney Sheehan, to the -- to the origina
guesti on.

| think the relief requested by the
Conpany is to refund 5.7 mllion, though the
current -- it sounds like the current agreenent
is to continue to let the nunbers settle out from
this sumer, nodify that nunber slightly, and
then performthe refund calculation in the com ng
nmont hs; is that what's happeni ng here?

MR. SHEEHAN. Yes. So Request 1 is
aut hori ze return of 5.7.

CHAI RVAN GOLDNER:  Ckay.

MR, SHEEHAN: |If the Conm ssion woul d
like us to, we're happy to update the nunbers
bet ween now and whenever the order cones out.
That's the -- and, as Ms. Maston said, that woul d
identify the 14 other custoners that have since
noved out or whatever.

CHAl RMAN GOLDNER:  And so -- and so --
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|"mjust trying to draw a box around it before we
go to Conmmi ssioner questions. So it sounds |ike
all the parties are confortable with the refund
of 5.732 mllion. There's -- we know the
custoners that remain as of the time of this
filing. W could just refund those custoners, to
keep it very sinple, and being, you know, pretty
close to the -- to sort of the perfect answer.
And that wouldn't require nore review, nore
updates, and nore di scussion. W could just
execute that and nove al ong.

| s the Conpany confortable wth that
position? And then I'll check with the parties
as well.

MR. SHEEHAN: We are. That woul d be
fine.

CHAI RMVAN GOLDNER: O, rather, would
t he Conpany be confortable -- or would the other
parties be confortable with that position? Just,
we al ready know who's noved in, who's noved out.
We know who the custonmers are, if we refund the
5.7 mllion that way. O does the Departnent and

the OCA believe that we need to fully get through
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t he summer period before we redo the cal cul ati on?

M5. SCHWARZER: M. Chairman, | think
that, although the Departnent has a slight
preference for the nethod described, we would be
anenabl e to the proposal that Liberty has nade
and that -- if the Chairman of the Conm ssion
prefers that.

| would like to coment briefly on the
relief that was descri bed by the Conpany. Excuse
nme.

The credit refunds are associated with
t hose who -- those custoners who specifically
remai ned fromthe sumer of 2023, and every day
there is some nunber of custoners who have noved
out. And so | think, because there is an open
guestion as to whether nove out -- whether the
noney associated with custoners fromthe sumrer
of 2023 should be rolled into the deferred
account or perhaps extraordi nary steps taken to
identify and find themand refund it, which |
believe is not possible, perhaps the order could
bot h authorize the refund credit and authorize

t he novenent of the nove-out allocation, which is
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identified in the table, into the summer deferred
account, which will eventually be part of the
sunmer 2025.

CHAl RVAN GOLDNER: | nean, one could
argue that the earlier we snap it off, the
better. Because those custoners were custoners
in the last cycle. And so the earlier we provide
the refund, the nore custoners that were
Li berty's custoners in the summer of '23 woul d
get the refund. Wuld you agree with that?

M5. SCHWARZER: | think the Depart nent
woul d agree with that, and -- our concern is just
that it's cleanest if it's clear that the
all ocation for those who have noved out will be
rolled forward into the sunmer '24.

CHAl RMVAN GOLDNER: Ch, | see your
point. Thank you. That's a good clarification.
Ckay. | understand that.

Does the O fice of the Consuner
Advocat e have any thoughts on the topic?

MR, CROUSE: Thank you for the
opportunity to respond.

The OCA is fine with either approach.
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Certainly, all the parties have
di scussed sooner is likely better, but we
understand the clarification the Departnent just
raised. We are anenable to either

CHAl RVAN GOLDNER: Okay. Thank you
for the clarification.

Okay. Wthout any further ado, let's
nove to Conm ssioner questions, beginning with

Commi ssi oner Chattopadhyay.

BY CMSR. CHATTOPADHYAY:

Q

Good norning. I'mgoing to try and avoid getting
Into the weeds, but | just -- based on what |I'm
hearing, | think | need a little bit of greater

visibility of what's going on.

There was a nention of 14 nore
custonmers having noved out. And really, what
you' re saying is those custoners were there in
summer of 2023, they're no | onger there, and that
has not been reflected in the updated technical
statenent, correct?

(Maston) The updated technical statenent does
reflect custoners that noved out between the

first tech statenment and the update, and there is
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a chart in the Attachnent A that shows the exact
nunber of custoners in each rate class that have
noved out between those periods, but since then,
nore custoners have probably noved out.

And then you nention 14, and |I'm not sure who
mentioned it.

MR. SHEEHAN. To be clear, | nentioned
It sinply as a hypothetical, but just to make the
poi nt .

CMSR. CHATTOPADHYAY: That is -- that
happened after this technical statenent was -- or
you're not sure?

MR. SHEEHAN. | was just giving the
Illustration that nore people have noved out, 14,
42 - -

CMSR. CHATTOPADHYAY: Ckay. Got it.

BY CMSR. CHATTOPADHYAY:

Q

As for the projection that was made in -- first
time around, and |I'm not tal king about the
techni cal statenents here, about what the
over-col l ection is expected to be, the Conpany
had estimated roughly like $5 million, and then

it turned out that that estinmation was off by a
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big anbunt. So it was -- the actual -- or the
better estimate is close to $11 mllion.

And | just want to understand -- |
know you' ve tal ked about how the usage nmay have
been different, and naybe other things were
different, but that's quite a significant junp.
So can you -- can you throwa little bit nore
| i ght on what was goi ng on?

(Maston) | can try to shed a little bit nore
light. | was not a part of that initial filing
that set that rate, with the 5 mllion projected
over-col |l ecti on.

Based on ny understanding is that,
once the Conpany realized that that entry had
been made backwards, the update that was made to
the filing was to sinply reverse that nunber
and -- and | ook at the over-collection or the
deferral account balance as if that entry had
been made correctly initially.

But they didn't take into account the
effects of it having been made incorrectly. The
revenue that we were nmaking on the rates during

sumrer of 2023 were nuch hi gher than they woul d
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have been if the bal ance had been as it should
have been.

So woul d you characterize that as, again,

cal cul ation error rather than being driven by,
you know, changes in consunption and -- and ot her
factors -- and I'mtalking |ike, substantially,
that's what it is? Wuld you characterize that
al so as a calculation mss that wasn't captured?
(Maston) Yes, | woul d.

kay. You briefly nentioned what was updated in
Exhibit 25 relative to Exhibit 23. That has
nothing to do with realizing that the cal cul ation
error we just tal ked about has happened so we
have to change things. This is nostly driven by
just the actual nunbers coming in and figuring
out how many custoners have noved out,
differently than what you had initially provided,
correct?

(Maston) Correct.

Okay. | think you had indicated that the SAP
probl ens may have al so created the situation.
And, again, you have indicated that you were

probably not there at that tinme, so naybe this --
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but if you can coment on it or if the
Conpany's -- if the attorney can coment on it, |
woul d appreciate it.

So do you think if the SAP issue
wasn't there, this probably wouldn't have
happened, or are you able to speak to it?

MR. SHEEHAN. So the -- the SAP issue
wasn't a data issue. It was sinply a report was
not avail able that had been available, so it's --
you know, you get a new system W run hundreds
of reports. This one wasn't there. Wen the
report finally becane avail abl e, the nunbers that
shoul d have been tracked every nonth were a big
nunmber. And then the m stake was nmade to put it
in the wong side. So the -- at the SAP
conponent, it's sinply a report that we didn't
see every nonth.

To the Conm ssioner's question about
how we make sure this doesn't happen again, these
fol ks aren't the accounting fol ks, but | have
been told that we now run that report every
nmonth, and there are several eyes on it who know

that the full bal ance should go this way or
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shoul d be going that way in the account. They
have the expertise to see sonething fishy early.
So we do have a process now to keep on eye on
t hat .
So if someone had | ooked at that
i ncorrect entry, who knows this stuff, would have
said, wait a mnute, that shouldn't be that way.
So now there are better eyes | ooking
at it, and we'll track it better. So |I hope that
answers your questi on.
CVBR. CHATTOPADHYAY: You did. Thank
you.
l"mtrying to grasp what's goi ng on.
So really, when you were doing this analysis as
to what custoners noved out, you were sinply
first looking at the custoners that were there in
2023 summer. As you' ve shown, there is --
think I have the right exhibit. Just a nonent.
In your technical statenment, Exhibit
25, you're showing that there is $571, 000 t hat
needs to be adjusted later, neaning it wll be
part of the sumrer deferral account, that is,

again -- that could be recovered -- or that could
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o > O >

be gi ven back to custoners that were not even
there in 2023. They joined |later, right?

(Mast on) Yes.

So there is that m smatch going on; would you
agree? | nmean, | knowit's still rough justice,
but --

(Maston) Yes, it would ultimately go back to
custoners that nmaybe were not there, but that's
al so kind of the nature of those rolling
over/under deferral accounts.

I"'mgoing to go to M. Alam And | know that you
have i ndi cated what the | anguage would be in the
bill, and this is going to your reconmendati ons

I n Bates page 8 of Exhibit 24, so the only change
that you have agreed to is this replace "Conpany"
with "cal cul ati on"?

(Al am) Yes.

But it is a Conpany cal cul ation, right?

(Al am) Yes.

So I'mtrying to understand, why is it so

i nportant to replace "Conpany” wth

“cal cul ation"?

(Alam So since the nmessage is going to be
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rel ayed by the Conpany, so the Conpany in a way
are acknow edging their error, and they want to
call it a calculation error because it happened
due to a msalignnent in their accounting
adjustnments. That's why we agreed to call it

cal cul ation error rather than Conpany error

That is hel pful.

(Alam) Thank you.

Thank you. Going back to the Conpany, so if --
If there are nore custoners noving out from

that -- you know, the custoners who were there in
summer 2023, and you -- you had the opportunity
to recal culate the anounts, are we talking |ike
It's going to happen pretty soon? Can you do it,
like, in -- within another 15 days, or -- |I'm
just trying to understand, what did you nean

by -- if we told you to do it, you will be able
todoit, so --

(Maston) Yes, we could do that within a few days.
It's a report that we request and receive fromIT
that has a list of all current custoners and
their nove-in and nove-out dates. And once we

get that, it's just a matter of pulling in those
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updated dates for the custonmers from sumrer of

2023.

CVSR. CHATTOPADHYAY: kay.
Qoviously, given that the -- there was this issue
of calculation error, this is -- you know, given

what has happened with SAP and all of that, |
really wonder whether there are sone issues with
Li berty's accounting controls, and would DOE and
t he Conpany agree that an accounting-targeted
managenent audit coul d provi de assistance in,
sort of, avoiding situations like this?

Because this is quite a big novenent
or correction. It just naturally leads to a
little bit of apprehension at ny end, as to, |I'm
not sure exactly what's going on. So that's why
| "' masking this question, and if it's for the
| awyers to answer, please do.

MR. SHEEHAN. Well, certainly
Ms. Maston is not authorized to agree to such a
t hi ng.

The Conpany's position is that, first
of all, this was a very small m stake that

happened to have bi g consequence. W' re not
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di m ni shing the consequences, but it sinply was
soneone putting a plus that should have been a
m nusS; a m nor error.

And, as | said, we have changed the
process to avoid this error, this kind of error,
in our deferral accounts going forward. W have
the regulatory fol ks | ooking at these reports
regularly to nmake sure the deferral accounts nake
sense.

It's now been two years since we had
t he conversion exactly, and, you know, you've
heard of the issues we've had, and | can tell you
it's been a nonstop effort on our side to stay
ahead of the problens, fix the ones we find, find
new ones. And | do think we're at a good pl ace.
Not hing is ever perfect, but we are over the
hunp, so to speak

So | certainly -- | don't want to have
a -- the audit you suggest. Certainly, you could
order it, but it's -- it would be a big
di straction, and | would prefer -- the Conpany
woul d prefer that we continue to do what we're

doing; and that is, the systemwent in across the
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country. Everybody is learning stuff. Sonebody
| earns stuff in New York. |t gets spread across
t he whol e Conpany. So, again, they're |largely
t here.

CMSR. CHATTOPADHYAY: Any comments
from DCE?

M5. SCHWARZER: Thank you,
M. Comm ssioner. | would like to defer to Legal
Director Paul Dexter.

MR. DEXTER: Thank you, Conm ssioners.
So, as you know, the Conpany has been -- the
Departnent has been ordered to undertake several
audits in Docket 23-067, which is the Conpany --
the Liberty's gas rate case. And when | say "the
Departnent has been ordered,"” the Departnent has
been ordered to oversee four -- four different
audits. And as we've relayed to you in the gas
rate case and the electric rate case, that has --
would result in a delay of those rate cases and
t hose rate cases being put off for two and a half
years.

And we've alerted the Comm ssion that

the parties have been tal king about a settl enent

AVICORE Reporting & Video
15 Congtitution Drive, Suite 1A, Bedford, NH 03110 * (603) 666-4100



10

11

12

13

14

15

16

17

18

19

20

21

22

23

65

in those two rate cases. And one of the factors
in noving towards a settlenent would be to reduce
t he nunber of audits that would be done, but not
elimnate them And so we've been going back and
forth about which audits woul d be nost useful.

And, w thout disclosing specific terns
of a settlenent that's not been signed yet, there
will be an audit elenent in the rate case
settlenent if and when it gets to you. That's
inmportant to the Departnent, but it wll be
different fromwhat you' ve -- you know, what's
been laid out right nowwith the four -- the four
areas of audit.

So, yes, we believe that an audit of
the SAP conversion is warranted, and | guess
that's the nost we can say about it until we get
you that settlenment, which, in the electric case,
hopefully will be quite soon, and then, hopefully
soon to follow, in the gas rate case.

CVBR. CHATTOPADHYAY: Thank you.

That's all 1 have.
CHAl RVAN GOLDNER:  Thank vyou,

Conm ssi oner .
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BY CHAI RVAN GOLDNER:

Q

| just want to go over the tactical
I npl enentati on of what's proposed here. So |'m
| ooki ng at Exhibit 25, Bates page 4, the table we
were tal king about earlier.

| believe the proposed refund is
5.732,779 mllion. And that ny question is, when
was this data snapped off? Wen was -- when did
you snap off the data?
(Maston) | believe this was based on a custoner
report that was created on Septenber 16t h.
Ckay. So very recent, okay. So Septenber 16th
It was snapped off. And, at that point, you
know, obviously, exactly what the nove-out piece
was, what the allocations are. So if the
Conmm ssion were to approve the proposal
expeditiously, it sounds |like you could -- per
Comm ssi oner Chattopadhyay's question, you could
provi de those credits in the upcomng bills.

And, |ike, when would you snap that
off? At what point -- if the Comm ssion issued
an order today, which won't happen, but if we do,

what -- what bills would be inpacted? Wuld that
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be, you know, Septenber 28th bills, and for the
next 30 days, those credits woul d take place?
(Maston) That is ny understanding. |'mnot sure
how qui ckly they will begin to be applied to
custoner bills, but we would provide themto
Billing, and they would get theminto the system
as soon as possible. And they would just get

pi cked up over the next nmonth of billing.

Ckay. So, inevitably, there would be sone
credits that, for whatever reason, wouldn't reach
the ratepayer. Maybe those fol ks had noved out,
and then there's just going to be sone changes.

| suppose, any changes -- any deltas woul d nove
into that 570K category, and that that would just
adj ust that deferral account noving forward; is
that correct?

(Maston) Yes, | believe any -- any credits that
woul d be applied to bills of custonmers who | eave
bet ween the cal cul ati on and whenever it is
applied, it would just get left behind in the
deferral account.

Ckay. Okay. So, as Conmm ssioner Chattopadhyay

| i kes to say, "rough justice," that seens to --
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that seens to |ine up.

In that mn and max cal cul ation, |
think that was in M. Alanis testinony -- is that
right -- let ne check here.

The mn and the max is just a
practical calculation. You took the custoner
that would get the mninmumcredit and the
custoner that would get the maxinumcredit, just
to give the Conm ssion an i dea of what was
happening there? O is there sone sort of [imt
applied to the mn and the nax?

(Alanm) Just to give an idea.
Thank you. That was a nice -- a nice
cal cul ati on.

Ckay. So this is a question for the
Conpany related to the question | just asked, so
whoever is best to reply.

So if the Conmm ssion were to issue an
order, let's just say on Cctober 10th, would --
woul d the -- and we were to sort of address this
in the order to nmake sure everyone was on the
sane page, would the billing credits take place

within two days or four days or five days or a
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week or -- what would the Conpany want to commt
tointerns of the billing credit application?

MR. SHEEHAN. Yeah, | was talking to
M. Garcia about this. The information that
Regul atory would give to Billing would be in a
day or two. And then Billing -- |I'mnot sure
exactly if Billing plugs it in and they start
pi cking up that day or shortly after, but it's a
matter of days. It's not two weeks until things
get picked up. So it would be -- I'Il go out on
a linb and say fromorder to first credits being
applied is three, four, five days.

CHAl RMVAN GOLDNER: Ckay. Thank you
for that.

M5. SCHWARZER: M. Chairnman, could I
ask a clarification? |It's ny understandi ng that
it would take probably 30 days for a billing
cycle, so that sone custoners woul d not
receive --

CHAl RMAN GOLDNER: Absolutely. So it
woul d start -- that's why |'m checking on the
snap-off date. So if it starts on Cctober 14th,

it would go to approxi mately Novenber 13th, so
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custonmers would be receiving that credit al
al ong.

Very good. And if the credit is
greater than the bill, | assune that that woul d
just be carried forward until the next bill and
the next bill until the credits were conpl eted?

MR, SHEEHAN: Correct.

CHAl RVAN GOLDNER:  kay. | suppose |
shoul d ask your w tnesses.

THE WTNESS: (Maston) Yes, that is

true.
CHAIl RVAN GOLDNER:  Thank you.
MR, SHEEHAN: |'m not suggesting --
CHAl RMVAN GOLDNER: | know, | know, |
know. | correct nyself. | was |ooking at the

wrong person. Ckay.

Ckay. That part of it is clear to ne.
Comm ssi oner Chattopadhyay, any questions on that
topic before | nove to a different topic?

Al is clear?

CVBR. CHATTOPADHYAY: | think I'11
wait for the end after you. There m ght be one

guestion | need to get clarification on.
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CHAl RMVAN GOLDNER: Ckay. Very good.

And then, | want to return to the SAP
topic briefly, and | appreciate the expl anati on
fromthe Departnent and the Conpany. [It's nuch
cl earer than when we started today.

What | don't understand is how the
error happened in the first place. 1t sounds
li ke, M. Sheehan, from what you described, that
soneone entered a mnus sign instead of a plus
sign or vice versa, but normally in accounting
systens, it's -- these kind of things are
automatically booked, and -- and humans check to
make sure it got booked into the right account.
But the automatic booking, it sounds like, it
went into the wong account in the first place.

MR. SHEEHAN:. Yeah, ny under st andi ng
is this allocation, when -- when bills are being
paid and are being put into one of the two
accounts, it's not automatic. You need soneone
to say, oh, that particular Tennessee gas
pi pel i ne charge belongs in sumer, but this one
bel ongs in wnter.

It's that kind of -- and the reports
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that the SAP were kicking out inforns that. And
so -- you're right; a lot of the accounting is
automatic. This one is a manual entry for -- to
use a conmon phrase.

CHAI RVAN GOLDNER:  So now, | guess
"Il turn to M. Dexter. So feedback, at | east
fromny perspective, which, |'"msure, is not
surprising, is that -- or to the extent that we
have manual journal entries and nmanual entries
going on, those are primaries for audits to take
pl ace, because lots of errors can happen. To the
extent the Conpany has an autonated process,
humans still need to check it, but the autonated
process nakes ne feel a lot better.

"' mjust not accustoned to a | ot of
manual journal entries on these kinds of areas.
| would think that this would be automated, with
humans just take checking it. But for the
Departnent's consi deration, that woul d be
sonet hing that we would be interested in, in a
general way noving forward, not necessarily on
this specific issue, but | guess in addition to

this specific issue.
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So let's do this before we nove to
redirect. Let's just take a brief break so that
the Conm ssioners can discuss a little bit, very
briefly. W'Ill just cone back at 25 till, after
t he Conm ssioners wap up, which should be very
brief. W'IlIl go to redirect fromthe DCE and
Li berty, and then we'll wap up with closing
statenents. So let's just take a short break
returning at 25 of.

(Recess taken.)

CHAI RVAN GOLDNER:  Ckay. We'll go
back on the record. | think Conm ssioner
Chat t opadhyay has sone additional questions.

BY CVBR. CHATTOPADHYAY:
Q Just give ne a few seconds. |'mgoing to get on
nmy conputer first.

So very mnor question. | think it's
for the Conpany. |'mjust trying to nake sure,
when you say no activity during sumrer of 2023,
you're trying to ensure -- ensure that if
sonebody didn't have activity, they don't get a

credit, correct?

A (Maston) Yes. Yes.
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CVBR. CHATTOPADHYAY: Thank you.
That's all.

CHAl RVAN GOLDNER:  Okay. Very good.
Let's nove to DOE redirect, if any.

M5. SCHWARZER: Thank you,
M. Chairman. | don't have any redirect.

CHAI RVAN GOLDNER:  Thank you.

And Liberty, redirect?

MR. SHEEHAN: Just one question that
Is really to underscore the obvious.

REDI RECT EXAM NATI ON

BY MR SHEEHAN

Q

Ms. Maston, for the custoners that have noved
out, does the Conpany think it feasible to track
them down to give themtheir refund that they
woul d ot herwi se be due?

(Maston) No. They would -- we don't, to ny

know edge, have informati on about where custoners
may have gone after |eaving.

And as an order of nmagnitude, we were just

tal king about if you take the dollars that we
project would be left over, roughly the half

mllion, and how many custoners have noved out
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since | ast year?
(Maston) Around 18, 000 custoners nake up that
$570, 000 that would be left.
kay. So per custoner -- using an average, Wwhich
Isn't always good, the per custoner is very
smal | ?
(Mast on) Yes.

MR. SHEEHAN. Okay. Thank you.
That's all.

CHAI RMAN GOLDNER:  Thank you. Ckay.

["1l thank the witnesses for their
excel l ent testinony today. The wi tnesses are now
di sm ssed.

Havi ng heard no objections, we'll
strike identification and admt Exhibits 23, 24
and 25 into evidence, and we'll now grant parties
| eave to make brief closing statenents on the
record, beginning with the Departnent of Energy.

(Exhibits 23, 24, 25 adnitted.)

M5. SCHWARZER: Thank you,
M. Chai r man.

Order 26,898 directed that the

Conmpany's error, first identified on Cctober

AVICORE Reporting & Video
15 Congtitution Drive, Suite 1A, Bedford, NH 03110 * (603) 666-4100



10

11

12

13

14

15

16

17

18

19

20

21

22

23

76

19t h, 2023, was not to harmratepayers.

M. Alamidentified the factors that
t he Departnent considered on this proposed
on-bill sumer credit, the nmagnitude of the
error, the concern that negative rates for sunmer
2024 woul d be inappropriate, the large interest
costs that would accrue were the noney -- the
amount of deferral -- excuse ne -- the anmount of
over-collection to be rolled into the sumrer of
2025 deferral account; and, finally, the concern
that due to the m ni nrum and naxi num cal cul at ed
credits, were a generic credit to be applied, it
woul d be i nappropriate.

We believe that the renedy di scussed
here today appropriately avoids harm ng custoners
as a result of the Conpany's error, and we
support it.

We thank the parties for their
information. The Conpany is working with us, and
we think this is just and reasonable in the
public interest. Thank you.

CHAl RMVAN GOLDNER:  Thank you. 1'l

nmove now to the O fice of the Consuner Advocat e.
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MR. CROUSE: Thank you. Simlar to
t he Departnent of Energy, the OCA agrees that the
remedy di scussed today is both appropriate and
equi tabl e, and we appreciate the parties working
together on this matter.

Wth respect to the Chair's question
about the two options of how to best proceed,
whether it's letting the summer run through, or a
more I nmedi ate action, the OCA renni ns anmenabl e
to either option.

CHAl RVAN GOLDNER:  Thank you, Attorney
Crouse.

And, finally, the Conpany.

MR. SHEEHAN. Thank you. | have one
change to make to what | said in the opening,
where it's either approve what we filed or all ow
us to update.

I n conversations, it occurred to us
that the update would nerely be of the custoners
who have noved out since the last tech statenent.
But we don't need to do that, because if we send
the refund today and they noved out, that woul d

be an exercise that would not have any inpact, so
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| -- it makes nme want to sinply request that you
approve the refund of the dollar anount, that's
been repeated a few tines, according to the
forrmul as that we presented. And we appreciate
t he Comm ssion's thoughtful ness. Thank you.

CHAl RVAN GOLDNER: Thank you, Attorney
Sheehan.

"1l just check and see if there's
anything el se we need to cover today.

Al right. Seeing none, the

Comm ssion w |l endeavor to get the order out as

soon as possible, but no later than October 10t h.

Thank you.
(Wher eupon, the proceedi ng

was concl uded at 10:42 a.m)
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